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Providence, including local and long-distance voice services, private lines, Ethernet, ATM,

frame relay, managed Internet, IP VPNs, and hosting services.9o According to Verizon's

wholesale billing records as of the end of December 2007, AT&T is serving more than [BEGIN

HIGHLY CONFIDENTIAL] [END HIGHLY CONFIDENTIAL I voice-grade

equivalent lines in Rhode Island using special access.91

47. Broadview, which acquired ATX Communications92 and InfoHighway,93

"target[s] small and medium sized business or enterprise customers with four to 500 access line

equivalents.,,94 As of September 30, 2007, the company "provided services to approximately

70,000 customers and over 800,000 lines in 20 markets across 10 states throughout the Northeast

and Mid-Atlantic United States.,,95 Its "current market penetration and ability to deliver an end-

to-end solution to [its] business customers, including T-I customers, provides [the company]

with significant growth potential.,,96 Broadview President and CEO Michael Robinson stated

that Broadview has "robust direct and indirect sales channels and significant market density,

particularly in New York, Pennsylvania, and New England.,,97 The company's "facilities-based

network encompasses approximately 2,500 route miles of metro and long-haul fiber, 246

90 See AT&T Enterprise, Products & Services,
http://www.business.att.comlservices.jsp?repoid=ProductCategory&segment=ent_biz.

91 This excludes special access lines provided to AT&T's wireless unit.

92 See Broadview Networks Press Release, Broadview Networks Completes Acquisition ofATX
Communications and New Debt Offering (Oct. 12,2006).

93 See Broadview Networks Press Release, Broadview Networks Completes Acquisition of
fnfoHighway Communications (June 7, 2007).

94 See Broadview Networks Holdings, Inc., Fonn S-l at I (SEC filed Nov. 30, 2007).

95 See id.

96 See id.

97 Broadview Networks Press Release, Broadview Networks To Acquire InfoHighway
Communications (Feb. 26, 2007).
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collocations and approximately 500 lit buildings.,,98 In Rhode Island, Broadview Networks has

deployed a data network in Providence,99 and offers a variety of voice and data services to

business customers, including local and long-distance voice, ISDN-PRI, dedicated Internet

access, DSL services, VoIP and web hosting. IOO Broadview also offers wholesale voice and data

services. lol Broadview's data service offerings include Private IP service using MPLS102 and

dedicated Internet Tl service "at speeds up to 3 Mbps.,,103 According to Verizon's wholesale

billing records as of the end of December 2007, Broadview Networks is serving approximately

[BEGIN HIGHLY CONFIDENTIAL) [END HIGHLY CONFIDENTIAL] voice-

grade equivalent lines in Rhode Island using special access. Broadview recently filed a

registration statement with the Securities and Exchange Commission for an initial public

f"'· 104o lenng.

48. Fibertech Networks says it "is the alternative fiber infrastructure provider to the

legacy telephone and cable companies" "[a]cross 20 mid-size markets in the Northeast and

98 Broadview Networks Holdings, Inc., Form S-I at 2 (SEC filed Nov. 30, 2007).

99 Competitive Carrier Report 2007, Ch. 6 - Broadview Networks, Inc. at II.

100 Broadview Networks, Products and Services: Voice Services, http://www.broadviewnet.coml
Products_Services/Business/VoiceServices.asp?scenario=O; Broadview Networks, Products and
Services: Data & High-Speed Internet, http://www.broadviewnet.com/Products_Services/
BusinesslDataHighspeed.asp?scenari0=0.

101 Broadview Networks, Products and Services: Wholesale Voice,
http://www.broadviewnet.comlProducts_Services/Business/WServices.asp?scenari0=0;
Broadview Networks, Products and Services: Wholesale Data, http://www.broadviewnet.coml
Products Services/Business/WDataServices.asp?scenario=O.

102 Broadview Networks, Products and Services: Broadview Networks MPLS,
http://www.broadviewnet.comlProducts_Services/Business/PrivateIP.asp?scenario=O.

103 Broadview Networks, Products and Services: Broadspeed® Dedicated Internet Access,
http://www.broadviewnet.com/Products_Scrvices/Business/Data_DedicatedTl.asp?scenario=O.

104 See Broadview Networks Holdings, Inc., Form S-I (SEC filed Nov. 30,2007).
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Midwest."lo5 The company states that it has "built metro-area networks strategically connecting

local Telco central offices, carrier hotels, data centers, office parks and other high traffic

locations.",06 Fibertech leverages its "deep metro fiber optic network footprint" to otfer carriers

"lit metro access services or dark fiber optic connections" that allow "reduced dependency on the

LEC.,,107 Enterprises "can choose from Private Line T1 s to OC-In connections, Ethernet from

3 to 100 Mg and beyond, business-class dedicated Internet access, collocation or the unlimited

bandwidth of dark fiber optics - all delivered on end-to-end fiber optic connections."IO' The

company states that it is "unrivaled in its ability to extend its fiber networks cost-effectively into

individual business locations to provide high performance, customized network solutions."t09

According to the company, "Fibertech serves seven of the top eight U.S. long distance providers,

numerous regional CLECs, as well as othcr local and wireless carriers. The company also

provides bandwidth services to Fortune 500 companies, nationally recognized colleges and

universities, major health care facilities, state and local government agencies, and K-12 school

districts.,,1 to Fibertech has stated that it is "[p]rofitable and debt-free,,,1 tt and in August 2007, it

was reported that "[t]or the past five years, [Fibertech] has seen increased sales averaging 35

105 Fibertech Networks, About Fibertech, http://www.fibertech.com/about.cfin.

106 Fibertech Networks, About Fibertech/Fact Sheet,
http://www.fibertech.comlabout_factsheet.cfm.

107 Fibertech Networks, About Fibertech, http://www.fibertech.comlabout.cfin.

108 Fibertech Networks, About Us, http://www.fibertech.com/about.cfin.

109 Fibertech Networks, About Fibertech/Fact Sheet,
http://www.fibertech.comlabout_factsheet.cfm.

110 Fibertech Networks, At a Glance, http://www.fibertech.com/docs/fibertech_ataglancc.pdf.

III Fibertech, Corporate Overview (May 7, 2007), attached to Letter from Brita D. Strandberg,
Harris, Wiltshire & Grannis LLP, to Marlene H. Dortch, FCC, RM-11303 (May 8, 2007).
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percent a year." I12 In Rhode Island, Fibertech Networks operates an approximately [BEGIN

CONFIDENTIAL) [END CONFIDENTIAL) route-mile fiber network which encompasses

Providence and the surrounding areas, including Warwick, West Warwick, East Greenwich,

Cranston, Pawtucket, Ashton, and Woonsocket. 1t3 Fibertech completed its Providence network

in April 2003. t14

49. One Communications - formed through the merger of Choice One

Communications, CTC Communications, and Conversent Communications - claims to be "the

largest privately-held competitive local exchange carrier in the United States.,,115 One

Communications serves "[m]ore than 160,000 business customers."IJ6 The company states that

its "vast next generation IP network includes more than 10,000 route miles of fiber connecting

700 collocation facilities in 16 states throughout the Northeast, Mid-Atlantic and Upper Midwest

regions of the United States.,,117 One Communications operates voice and data networks in

Providence, with both voice and data switches. t18 The company provides a variety of voice and

It2 D. Wallace, Smaller Markets Fuel Rapid Fibertech Growth, Rochester Democrat and
Chronicle at 8D (Aug. 16, 2007).

113 Fibertech Networks, Current Markets: Providence, Rl,
http://www.fibertech.com/net_currentmaps.cfm?id=61.

114 Fibertech Networks Press Release, Fibertech Networks Completes Providence, R.I. Fiber
Optic Network (Apr. 15,2003).

115 One Communications Press Release, Choice One Communications and CTC Communications
Finalize Merger; Simultaneously Complete Acquisition ofConversent Communications (July 3,
2006).

116 One Communications, Our Customers, http://www.onecommunications.com/our
company/one-customer-testimonials.aspx?TierSlicerl_mtid=46&TierSlicerl_mtt=4&
TierSlicerl mid=8.

117 One Communications, Unique Footprint, http://www.onecommunications.com/products/
carrier/carrier-network-map.aspx.

118 Competitive Carrier Report 2007, Ch. 6 - One Communications at 15-16.
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data services to business customers in Rhode Island, including local and long-distance voice,

dedicated high-speed Internet, ATM, Frame Relay, and VPNS,119 and its carrier services "can

provide a fully protected, dedicated DSI, DS3, or OCxN circuit with full channel, point-to-point

capacity.,,120 According to Verizon's wholesale billing records as of the end of December 2007,

One Communications is serving more than [BEGIN HIGHLY CONFIDENTIAL]

[END HIGHLY CONFIDENTlALj voice-grade equivalent lines in Rhode Island using special

access.

50. PAETEC Communications is a national communications solutions provider

specializing in IP-based services. 121 PAETEC and US LEC Corp. completed their merger at the

end of February 2007,122 and PAETEC completed its acquisition of McLeodUSA in February

2008. 123 PAETEC "now has nearly 4,000 employees," and "a presence in 82 of the top 100

Metropolitan Statistical Areas," and according to PAETEC's chairman and CEO, "PAETEC's

coast-to-coast geographic footprint offers a truly nationwide alternative to the legacy carriers.,,124

PAETEC recently completed its acquisition of AlIworx, a company that "develops, designs,

markets, and sells a complete phone and network system designed to benefit small and medium-

119 See One Communications, Voice Solutions, http://www.onecommunications.coml
productslbusiness/voice-solutions.aspx; One Communications, Internet Solutions,
http://www.onecommunications.comlproductslbusiness/internet-solutions.aspx; One
Communications, Private Networking, http://www.onecommunications.comlproducts/
business/private-network-solutions.aspx.

120 One Communications, One Communications Carrier SerVices,
http://www.onecommunications.comlupIoadedFiles/OneComm_Root/Products/Carrier/CarrierBr
och_web.pdf.

121 See PAETEC Press Release, PAETEC Receives IP Innovator Honor from Cisco (Oct. 9,
2007).

122 See PAETEC Press Release, PAETEC and US LEC Complete Merger (Feb. 28, 2007).

123 PAETEC Press Release, PAETEC Completes Acquisition ofMcLeodUSA (Feb. 8, 2008).

124 Id. (quoting PAETEC chairman and CEO Arunas A. Chesonis).
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sized businesses.,,125 Following the acquisition of McLeodUSA, PAETEC's network spans

approximately 17,000 route miles. 126 As of the end of September 2007, PAETEC has installed

approximately 115,000 T-I lines, and serves 2.8 million voice-grade equivalent lines. 127

PAETEC announced adjusted EBITDA of$53.8 million for the third quarter of2007, which

represented a 188 percent increase over the third quarter of 2006. 128

51. PAETEC has deployed a data network in Providence. 129 PAETEC offers a

variety of voice and data services in Rhode Island, including local and long-distance voice

services, frame relay, IP VPN, managed VPNs, and dedicated Internet access. IJO PAETEC's

data offerings include dedicated Internet access (TI through OCn), burstable Internet access

(Ethernet through OCn), and MPLS VPN services. 13I PAETEC offers a "[c]omprehensive

portfolio of products, solutions, and services" for wholesale customers in the Rhode Island

LATA (130), including local DID/DOD, origination and termination services, collocation

facilities, VPN solutions, and a variety dedicated and highly-burstable Internet access

solutions. 132 According to Verizon' s wholesale billing records as of the end of December 2007,

125 PAETEC Press Release, PAETEC Completes Acquisition ofAllworx (Nov. 1,2007).

126 PAETEC Press Release, PAETEC Completes Acquisition ofMcLeodUSA (Feb. 8,2008).

127 PAETEC Holdings Corp., Form 10-Q at 24 (SEC filed Nov. 14,2007).

128 PAETEC Press Release, PAETEC Holding Corp. Announces 2007 Third Quarter Results
(Nov. 8, 2007).

129 Competitive Carrier Report 2007, Ch. 7 - PAETEC Communications, Inc. at 13.

130 PAETEC, Offerings, http://www.paetec.com/voice/portfolio.htmI; PAETEC, Data Services,
http://www.paetec.com/data/overview.html.

131 PAETEC, PAETEC Products & Services Portfolio,
http://www.paetec.com/downloads/press_kitlProductsServices2_20.pdf.

132 PAETEC, Resale Services: Wholesale Markets,
http://www.paetec.com/wholesale/overview.html; PAETEC, Switch Sites and LATAs:
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PAETEC is serving approximately [BEGIN HIGHLY CONFIDENTIAL) [END

HIGHLY CONFIDENTIAL] voice-grade equivalent lines in Rhode Island using special

access.

52. Sprint is one the nation's largest long-distance carriers, with an extensive,

national fiber-optic network and a large base of enterprise customers. 133 Sprint offers business

customers "the solutions for all of your worldwide network access needs," including "flexible

bandwidth options, secure data transport, robust VolP solutions, a seamless migration path to IP

and the ability to manage dissimilar network resources.,,134 Sprint offers a full suite of voice and

data services, including local and long-distance voice, VoIP, ATM, frame relay, Ethernet, private

lines, IP VPNs, and dedicated Internet access. 135 Sprint's "wireline backbone plays a critical role

for Sprint initiatives that include wireless traffic backhaul.,,136 According to Sprint, in addition

to retail services, the company's "Sprint Wholesale Private Line services provide dedicated wide

area networks (WANs) links to enhance data and voice communications for your customers and

Wholesale Markets, http://www.paetec.comlwholesale/latas.html; PAETEC, Wholesale
Solutions, http://www.paetec.com/downloads/07_Wholesale_Solutions.pdf.

133 Sprint, Leadership & Innovation, http://www.sprint.comibusiness/products/whySprint/
leadershiplnnovation.jsp ("95% of the FORTUNE 1000 use Sprint"); Sprint, The Network,
http://www.sprint.comlbusiness/products/whySprintitheNetwork.jsp (Sprint's "IP, ATM, and
Frame Relay networks offer seamless interconnectivity, eliminating the need for extensive (and
expensive) physical overhauls or conversions.... The bottom line is infrastructure and we have
spent years investing in ours to make it among the most robust and consistently reliable in the
industry.").

134 Sprint, IP Convergence, http://www.nextel.comlenlsolutions/ip_convergence/
index.shtml?id 12~Business_MedLargeTab_Link_IPConvergence.

135 Sprint, Wireline Solutions, http://www.sprint.comlbusiness/products/sections/
landlinePhone.html; Sprint, Internet & IP, http://www.sprint.comlbusiness/products/sections/
internetAndlp.jsp; Sprint, Networking, http://www.sprint.comlbusiness/products/sections/
networking.jsp.

136 Sprint News Release, Businesses Achieve Efficiency and Path for Future Growth with IP
Based Solutionsfrom Sprint (July 11,2007).
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your own network.,,1]7 Sprint Wholesale Data services include dedicated Internet access ("from

TI to OC48 and Ethernet up to 10GB"), Frame Relay ("up to 622 Mbps (OCI2)"), and MPLS

VPN. 138 According to Verizon's wholesale billing records as of the end of December 2007,

Sprint is serving more than [BEGIN HIGHLY CONFIDENTIAL] [END HIGHLY

CONFIDENTIAL) voice-grade equivalent lines in Rhode Island using special access. 139

3. Wholesale Carriers

53. In addition to cable operators and traditional telecommunications carriers, there is

a class of carriers that offer mainly wholesale services to other telecommunications carriers.

These "carrier's carriers," such as Lightower (formerly known as NEEScom and National Grid

Wireless) and RCN Metro Optical Networks (formerly known as NEON), offer dark fiber,

wholesale access and transport, and a variety of other services designed exclusively for use by

other providers. For example, RCN Metro Optical Networks calls itself a "facilities-based

wholesale communications provider, supplying comprehensive end-to-end telecom services to

communications companies and enterprise customers in the 12-state Northeast and mid-Atlantic

region," including "ILECs, CLECs, ISPs, IXCs, and wireless.,,14o Lightower claims to be a

"multi-carrier provider of dark fiber,,141 with "a wealth of experience working with major service

137 Sprint, Sprint Wholesale Private Line,
http://www.sprint.com/wholesale/nlyroducts_datayrivateline.html.

138 Sprint, The Data Services That Deliver Customers to Your Door,
http://www.sprint.com/wholesale/nlyroducts_data.html.

139 This excludes special access lines provided to Sprint's Nextel wireless unit.

140 RCN Metro Optical Networks, Solutions, http://www.rcnmetro.com/pages/7l_solutions.cfrn.

141 Lightower, Dark Fiber, http://www.lightower.com/content/fiber-networks/dark
fiberlindex.jsp.
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providers, government agencies, and private enterprises.,,142 Lightower "design[s], construct[s],

and lease[s] dark fiber-optic assets and collocation facilities, providing the critical transport layer

that allows you to aggregate backhaul traffic, connect switching centers, transmit voice/data, and

access competitive service offerings.,,143 Wholesale carriers allow other communications

carriers to purchase bandwidth where such purchases may otherwise be unfeasible due to cost

constraints or other limiting factors.

54. According to its website, Lightower "is focused on building, acquiring, owning,

and operating long-term, substantial communications and infrastructure assets.,,144 Lightower

claims to operate "[t]he most comprehensive Dark Fiber Network in the Northeast.,,145

According to GeoTel, Lightower operates an approximately [BEGIN CONFIDENTIAL]

[END CONFIDENTIAL] route-mile fiber network in Rhode Island. Lightower offers dark

fiber rings, and collocation and regeneration facilities, in addition to wireless services, and

managed fiber backhaul services. 146 "A diverse array of in-building interconnection options to

ISP's, LEC's, and IXC's offer all the benefits of precise, flexible network deployment at a

minimal COSt.,,147

142 Lightower, Fiber Networks, http://www.lightower.comlcontent/fiber-networkslindex.jsp.

143 Lightower, Dark Fiber, http://www.lightower.com/contentlfiber-networks/dark
fiberlindex.jsp.

144 Lightower, Our Company, http://www.lightower.com/content/about-us/who-we-are.jsp.

145 Lightower, Dark Fiber, http://www.lightower.comlcontent/fiber-networks/dark
tiber/index.jsp.

146 See Lightower, Fiber Networks, http://www.lightower.comlcontent/fiber-networks/index.jsp;
Lightower, Wireless Services, http://www.lightower.com/content/wireless-serviceslindex.jsp;
Lightower, Our Company, http://www.lightower.comlcontentlabout-us/who-we-are.jsp.

147 Lightower, Collocation Services, http://www.lightower.comlcontentlfiber
networks/collocation-services/index.jsp.
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55. RCN Metro Optical Networks calls itself"a leading facilities-based provider of

telecommunications services to enterprises and carrier customers in the Northeast, Mid-Atlantic

and Chicago regions.,,148 The company has deployed "[a] densely built fiber optic network with

approximately 5,626 route miles, over 315,000 fiber miles, and more than 200 points of presence

from Maine to Virginia.,,149 RCN Metro Optical Networks offers access to "[a]pproximately

I ,200 on-net buildings, including 22 collocation facilities and 97 central offices.,,150 In Rhode

Island, RCN Metro Optical Networks operates a fiber network with approximately [BEGIN

CONFIDENTIAL] [END CONFIDENTIAL) route miles encompassing downtown

Providence, along with Cranston, Warwick and surrounding areas. I 51 RCN Metro Optical

Networks' facilities connect to numerous central offices/gateways in the state. I 52 The company

offers a variety of data services to enterprise and carrier customers, including SONET private

lines, wavelength DWDM services, Ethernet Private Line, custom optical network solutions,

collocation, and long-haul transport. 153

4. Fixed Wireless

56. Towerstream operates its corporate headquarters in Middletown, R.I., 154 and

"serves businesses of all sizes" in Providence and Newport. 155 Towerstream claims that its

148 RCN Press Release, RCN Closes Acquisition ofNEON Communications (Nov. J3,2007).

149 !d.

ISO Id.

lSI RCN Metro Optical Networks, RCN Metro Map,
http://www.rcnmetro.com/pages/308Jcn_metro_map.cfin.

152 !d.

153 RCN Metro Optical Networks, Services, http://www.rcnmetro.com/pages/4_services.cfm.

154 See Towerstream, Form IOQSB at 6 (SEC filed Nov. 7, 2007).
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"fixed wireless broadband network delivers high-speed Internet access supporting VoIP,

bandwidth on demand, wireless redundancy, VPNs, disaster recovery, bundled data, and video

services."I56 It states that "[b]ecause Towerstream owns its entire network, it is not dependant

on the phone company and it is able to deliver high quality symmetrical bandwidth to customers

with faster installation at a significantly lower price than the competition.,,157 Towerstream is

able to "deliver high availability wireless broadband to area businesses with 99.999% reliability

for a fraction of traditional carrier costS.,,158 Towerstream offers service for small businesses

(512 kbps to 3 Mbps), medium-sized businesses (6-12 Mbps), and enterprises (25-100 Mbps).159

Towerstream "offers scalable, flexible bandwidth that can be 'turned up' with just one phone

call. In most cases, we can have your new bandwidth up in moments.,,160 According to the

company, "[m]any Fortune 500 companies, cities, hospitals and universities are using

Towerstream's super high-speed Internet connections.,,161 Towerstream "offer[s] businesses a

true alternative to the existing phone companies for both voice and broadband in one offering,"

through an alliance with Vonage Marketing. 162

155 Towerstream Press Release, Towerstream Signs 100+ Contracts in December (Jan. 8,2008);
Towerstream, Current Service Areas, http://www.towerstream.com/index.asp?ref=service_areas.

156 Towerstream Press Release, Towerstream Signs 100+ Contracts in December (Jan. 8,2008).

157 Towerstream, What We Do, http://www.towerstream.com/index.asp?ref=products.

158 Towerstream Press Release, Towerstream Launches High Availability Fixed Wireless
Broadband Solution in Seattle; Continuing Expansion to Largest u.s. Cities (Jan. 30, 2007).

159 Towerstream, Newport Service Coverage,
http://www.towerstream.com/index .asp?ref=service_area&service_area_id~9.

160 Towerstream, Scalability, http://www.towerstream.com/index.asp?ref=scalability.

161 Towerstream, Venti -12Mbps-1000Mbps Solutions,
http://www.towerstream.com/index.asp?ref=enterprise.

162 Towerstream Press Release, Towerstream and Vonage Form Alliance To Offer VolP over
Fixed Wireless Broadband (Aug. 2, 2005).
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5. Other Competitors

57. In recent years there has been a dramatic increase in competition from systems

integrators - such as Electronic Data Systems Corp., IBM Global Services, Accenture, Cap

Gemini Ernst & Young, Northrop Grumman, General Dynamics, and Computer Sciences Corp.

With the increasing complexity and utilization of IT and communications systems, large

businesses are increasingly turning to network integrators to assess, plan, and manage their

telecommunications systems. The need for network integrators is heightened by the need for

extensive planning and management needed to create converged systems without having to

create new physical networks from scratch. Network integrators thus provide managed services

to large business customers, such as network design and operation.

58. Systems integrators have shown that they can compete successfully against

traditional telecommunications providers. A February 2007 IDC survey of enterprises with

1,000 or more employees found that systems integrators/IT outsourcing firms were the primary

service provider for approximately 19 percent of Local Area Networking (LAN) services, more

than 20 percent of Wide Area Networking (WAN) services, and 25 percent of other services for

the enterprises surveyed. 163 Computer Sciences Corp. (CSC), for example, is a leading

international IT services company that specializes in systems integration and consulting

services; 164 CSC's 2007 annual report indicates that it signed a number oflarge, private-sector

contracts, with companies such as Blue Scope Steel, Ltd. ($378 million)165 and Newmont Mining

163 See M. Posey, IDC, IDC 's Network/IT Convergence Survey: u.s. Enterprise Telecom Trends
at Figure 13 (May 2007).

164 Computer Sciences Corp., CSC Fact Book at 2 (Jan. 2008).

165 Computer Sciences Corp., 2007 Annual Report at 2.
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Corporation ($180 million)166 In 2007, IBM signed "a $1.4 billion, seven-year global strategic

outsourcing agreement with AstraZeneca" for which IBM will provide "a single global technical

infrastructure, managing IT services for AstraZeneca across its global organization. This

includes server and storage hosting, ... network and communications services, including e-mail,

and computer operations support."167

59. Likewise, in the government sphere, systems integrators have emerged as leading

competitors. Integrators have recently won many major contracts. For example, Northrop

Grumman has been serving as a subcontractor to AT&T Government Solutions on the Networx

Universal contract, which is potentially worth $20 billion over ten years, to help AT&T compete

for "task orders for telecommunications, networking and related services."I68 The U.S. Army

recently awarded General Dynamics and Lockheed Martin a $921 million contract for the second

and third phases of the Warfighter Information Network-Tactical (WIN-T) program. 169 EDS has

signed $5.7 billion in contracts, including eight contracts worth more than $100 million with

clients in the government, financial services, manufacturing and transportation industries. For

example, EDS will provide Sabre Holdings with a full range ofIT services under a $630 million

renewal contract; a $489 million amendment to the UK Ministry of Defence (MoD) Defence

Information Infrastructure contract to support the deployed military operations environment by

166 Id. at 3.

167 IBM Corp. Press Release, IBM Signs $1.4 Billion Global Strategic Outsourcing Agreement
with AstraZeneca (July 16, 2007).

168 Northrop Grumman News Release, Northrop Grumman Brings Systems Integration Expertise
to Networx Contract (Apr. 4, 2007).

169 General Dynamics Press Release, Us. Army Awards $92 I Million to General Dynamics
Lockheed Martin Teamfor Continued Development and Acceleration ofWIN-T Program (Sept.
17,2007).
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creating a single, modernized MoD information infrastructure; and a $310 million renewal with

the Commonwealth Bank of Australia. 170

60. Because all communications services depend in part on customer premises

equipment, one trend for enterprise customers is the development of increasingly sophisticated

on-site communications capability to replace services that were previously provided through the

network. 171 In part for this reason, a variety of equipment manufacturers are also competing for

large business customers. Siemens offers a variety of converged communications solutions,

including real-time IP systems, security systems, customer interaction solutions, and voice, data,

and messaging systems, for enterprise customers. t72 Alcatel-Lucent provides a host of

telecommunications services for business customers, including, among other things, its IP

Telephony offerings, which can support up to 255 x 100,000 users on a network where the

enterprise, "can opt for an owned or service-provider hosted approach."t73 Alcatel-Lucent also

provides managed data services, including their Intelligent Optical Networking solution, Frame

Relay, and Ethernet-over-SONET, to business customers. 174

170 EDS Press Release, EDS Reports 2007 Third Quarter Results (Nov. 2, 2007).

171 See P. Tufegdzic, et al., In-Stat, IP Phones Invade the Home and Office at 1,6-7 (Nov. 6,
2006).

172 Siemens Enterprise Networks, Products. Solutions & Services,
http://enterprise.usa.siemens.com/products.html.

173 Alcatel-Lucent, IP Telephony, http://wwwl.alcatel
lucent.com/solutions/solution_desc.jhtml?solution=tcm:228- I30386 I63 5.

174 Alcatel-Lucent, Intelligent Optical Networking, http://wwwl.alcatel-lucent.com/solutions/
solution desc.jhtml?solution=tcm:228-46042 I635&LMSG_PARENT=Solution_Categories/
Solution_CategorL00004 I .xml&LMSG_MARKETSEGMENT~Enterprise&LMSG]ORTFO
LIO=Optical&marketSegment=Enterprise&portfolio=Optical; Alcatel-Lucent. Alcatel-Lucent
MainStreet Frame Relay, http://wwwl.alcatel-Iucent.com/products/productsummary.jsp?
productNumber=frameJelay; Alcatel-Lucent, Alcatel-Lucent 1677 SONET Link,
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IV. SUMMARY OF EXHIBITS OF COMPETITIVE DATA FOR RHODE ISLAND

61. Exhibit 5 provides the number of competitive residential switched access lines, as

well as Verizon's retail residential switched access lines (including former MCI), by rate center,

as ofJanuary 2008 for white pages listings data, and as of December 2007 for switched access

line data.

62. Exhibit 6 provides Verizon's retail switched residential and business access lines

(excluding fonner MCI), by rate center and by wire center, as of December 2007.

63. Exhibit 7 provides wholesale switched access lines, by rate center and by wire

center, as of December 2007. Data are reported in voice-grade equivalents and do not include

former MCl. Wholesale switched access lines provided to the former MCI, other Verizon

affiliates, or to unknown entities are reported on separate worksheets.

64. Exhibit 8 provides retail special access and private lines, by wire center, as of

December 2007. Data are reported in voice-grade equivalents and do not include the former

MCl.

65. Exhibit 9 provides wholesale special access and private lines, by bandwidth, by

wire center, as of December 2007. Data are reported in voice-grade equivalents and do not

include former MCl. Special access lines provided to competitors are presented as a total and

excluding wireless companies (AT&T Mobility, Nextel, and T-Mobile). Wholesale special

access and private lines provided to the former MCI, other Verizon affiliates, or to unknown

entities are reported on separate worksheets.

http://www I .alcatel-lucent.comJproducts/productsummary.jsp?repositoryID=Icomlen!
appxml/opgproduct/alcatel 1677sonetlinktcm228 115071 635.jhtml.
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66. Exhibit 10 provides the distribution of 2007 revenue from high-capacity special

access, by wire center.

67. Exhibit II provides a list of wire centers exempt from UNE high-cap loop and

dedicated transport ordering pursuant to the Triennial Review Order. 175

68. Exhibit 12 provides the number of CLECs with collocation arrangements, by wire

center, as of December 2007. Data for the former MCl's and other Verizon affiliates'

arrangements have been excluded.

69. This concludes our declaration.

175 Review ofthe Section 25i Unbundling Obligations ofincumbent Local Exchange Carriers,
Report and Order and Order on Remand and Further Notice of Proposed Rulemaking, 18 FCC
Rcd 16978 (2003).
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I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on February Ii, 2008

Quintin Lew



I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on February IJ, 2008

John A. Wimsatt



I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on February!? , 2008
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Competitive Prices for Mass-Market Voice Telephone Service

There are many competitors offering mass-market voice telephone service in Rhode
Island using their own switches or VoIP technology. These carriers' offerings are priced at
levels that are comparable to or below Verizon's voice telephone package rate. Verizon has
prepared a table that compares the prices and features of the voice telephone service offerings of
several leading competitors, including VolP offerings, wireless offerings, and circuit-switched
offerings. Verizon prepared this table by examining the competitors' websites and other publicly
available information. This comparison shows that mass-market customers can obtain voice
telephone service from several competitors at rates that are comparable to or lower than
Verizon' s rates.



RHODE ISLAND

Comparison of Competitive Calling Bundle Prices and Features

'R@fl",,!.the$10 d,scount f~, new cuslomers Of cu,lome'. subscr;bing Ie both D;gital Cable a~d High·Speed Inl"mel s@,vice

'R6<1uiras broadband conneclion at additional cosl

LewlWimsattiGarzilio Decl. - Exhibit 1
Rhode Island



LcwlWimsatt/Garzillo Decl. - Exhibit I
Rhode Island

Sources

Verizon. Verizon, Verizon Freedom, http://www22.verizon.com/ForYourHome/SAS/sas_Freedom.aspx (using zip
code 02906). Calling Features: Home Voice Mail, Caller ID, and Call Waiting

Cox. Cox, New England: Digital Telephone Pricing in Rhode Island,
http://v.rww.cox.com/newengland/teiephonelPricing_RI.asp; Cox, Check Address: New Customer,
https://secure.cox.com/service/offers/availableservices.aspx (using zip code 02906). Calling features: Call
Waiting/Call Waiting w/ID, Three-Way Calling, Busy Line Redial, Speed Calling, Call ForwardingiBusylNo
Answer, Caller ID, Call Return, Priority Ringing, and Long Distance Alert.

VODage. Vonage, Residential Premium Unlimited Plan,
http://www.vonage.com/callylans~residentialyremi um.php; VoDage, Features, http://vonage.com/features.php.
Calling features: Caller ID with Name, Call Waiting, Voicemail Plus, Call Transfer, Enhanced Call Forwarding, 3
Way Calling, Caller ID Block, Call Return, Do Not Disturb, Anonymous Call Block, Repeat Dialing, Call Hunt,
Bandwidth Saver, Vonage Me, Network Availability Number, and Click-2-CaI1.

AT&T. AT&T, Plans & Pricing, http://www.usa.att.com/callvantage/plans/index.jsp. Calling features: Call Log,
Do Not Disturb, Conference Calling, Call Forwarding/Safe Forward Number, Caller ID, Voicemail, Locate Me,
Speed Dial, Three-Way Calling, and Call Waiting.

ZingoTel. ZingoTel, Residential Unlimited, http://wv.rw.zingotel.com/online/en/Product/PlanA3?
PHPSESSID~ecda7194030a2d7cc53a84926bOedc99. Calling features: Voice Mail, Call Waiting, Caller ID, Caller
ID Blocking, Call Forwarding, Call Return, Three-Way Calling, Automatic Call Back, and Speed Dialing.

BroadVoice. BroadVoice, Rate Plans, http://www.broadvoice.com/rateplans_unlimited_world.html; BroadVoice,
Features, http://v.rww.broadvoice.com/features.html. Calling features: Anonymous Call Rejection, Call
Forwarding AlwaysiBusylNo Answer/Selective, Call Hold, Caller ID with Name, Call Notify, Call Return, Call
Transfer, Call Waiting, Distinctive Ring, Do Not Disturb, Last Number Redial, Speed Dial 8 & Speed Dial 100,
Three-Way Calling, Voice Mail/Voice Mail Aliases, BroadVoice Call Manager, Calling ID Blocking, Priority Alert,
and Simultaneous Ring.

Packet8. PacketS, Residential Service Plans: Freedom Unlimited,
https:l/telebay.packet8.net/residential_services/service_plans.aspx#Freedom_Unlimited; Packet8, Residential VolP
Features, https://telebay.packet8.net/residential_services/features.aspx. Calling features: Voicemail, Voicemail to
Email Notification, Caller ID with Name, Caller ID Blocking, Call Waiting/Call Waiting Disable/Call Waiting ID,
Call Return, Call ForwardingiNetwork Unavailable Forwarding, Call Blocking, Three-Way Calling, Do Not Disturb,
Anonymous Call Blocking, and Follow Me Find Me/Simultaneous Ring.

Lingo. Lingo, Residential Calling Plans, http://www.lingo.com/voip/residential/home_plans.jsp; Lingo, Features,
http://www.lingo.com/voip/features/voip_features.jsp. Calling features: Voicemail, Three-Way Calling, Speed
Dial, Call Forwarding, Simultaneous Ring, Call Waiting, Caller ID with Name, Call Return, Caller ID Block,
Anonymous Call Rejection, Do Not Disturb, and Last Number Redial.

MyPhoneCompany. MyPhoneCornpany, Residential Plans,
http://www.rnyphonecompany.com/cognigen/home_2499 .aspx; MyPhoneCompany, Free Powerful Features,
http://www.myphonecompany.com/cognigen/features.aspx. Calling features: Enhanced Voice Mail, Caller ID, Call
Waiting/Call Waiting with Caller ID/Call Waiting Disable, Call Forwarding, Call Transfer, Three Way Calling,
Return Call, Busy Redial, Do Not Disturb, Caller ID Block, and Anonymous Call Block.

BroadVox. Broadvox Direct, Residential Unlimited, http://www.broadvoxdirect.com/res19.html. Calling features:
Do not Disturb, Call Waiting, Call Forwarding, Voicemail, Call Logs, Call Transfer, Caller ID, Caller ID Block, and
Conference Calling.

Nct2Phone. Net2Phone, Calling Plans & Rates, http://www.net2phone.com/consumerlvoiceline/plans.asp;
Net2Phone, Features, http://www.net2phone.com/consumer/voiceline/features.asp. Calling features: Voice Mail,
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Caller ID, Call Waiting, Call Forwarding/Service Interruption Forwarding, Three-Way Calling, Call Return, Redial,
Reach Me, Speed Dial, Call Blocking, and Do Not Disturb.

bbtelsys. bbtelsys, The Home Unlimited Plan, http://bbtelsys.com/servicesl?subcat=3&pager=16; bbtelsys,
Features, http://bbtelsys.com/?subcat~2&pagep8. Calling features: Voicemail, Caller!D, Call Waiting/Call
Waiting Disable/Call Waiting!D, Call Return, Caller!D Blocking, Call Forwarding, Three-Way Calling, Do Not
Disturb, and Anonymous Call Blocking

VoIP Your Life. VolP Your Life, Home, http://www.voipyourlife.com/; VolP Your Life, Features,
http://www.voipyourlife.com/features.php. Calling features: Call Filter/Call Forwarding, Alternate Caller 10
Number, Anonymous Call Rejection/Blacklist, Call Return, Call Waiting, Caller!D, Caller!D
Blocking/International Call Blocking, Do Not Disturb, Find Me/Follow Me, Short-Digit Dialing/Speed Dial, Three
Way Calling, and Voicemail Notification via Email.

VelocityTeI. VelocityTeI, VolPfor Your Home, http://www.velocitytel.com/broadband_telephone.html. Calling
features: Caller ID, Call Waiting, Call Forwarding, Find Me/Follow Me, Call Transfer, Call Return, Last Number
Redial, Speed Dial, Three-Way Calling, Anonymous Call Reject, Voicemail, and Email Notification.

AT&T Wireless. AT&T, Individual Cell Phone Plans, http://www.wireless.att.com/cell-phone-service/get
started/index.jsp?~returnUrl=/cell-phone-service/ceII-phone-planslindividual-cell-phone-plans.jsp(using zip code
02906); Calling features: Basic Voice Mail, Caller!D, Call Forwarding, Call Waiting, and Three-Way Calling.

Sprint. Sprint, Plans & Coverage, available at http://nextelonline.nextel.comINASApp/onlinestore/en/Actionl
DisplayPlans (using zip code 02906); Sprint, More Infonnation About Voice Plans,
http://nextelonline.nextel.com/en/stores/popups/standard_features_popup.shtml. Call ing features: Voice Mail,
Caller ID and Caller ID Block, Call Waiting, Numeric Paging, and Three-Way Calling.

T-Mobile. T-Mobile, Select a Plan: National Plans, http://www.t-mobile.com/plans/?tab~national (using zip code
02906). Calling features for Individual Basic, Plus Promotional, Max, and Ultra: Call Waiting (All Plans), Caller
!D (Basic, Ultra, and Max), VoiceMail with Paging (Basic and Ultra), Conference Calling (Max and Ultra),
Enhanced VoiceMail (Ultra), Call Forwarding (Plus Promotional and Max), Call Hold (Plus Promotional and Max),
and Voicemail with Message-Waiting Indicators (Plus Promotional and Max).

Pivot. New England: Pivot Voice Plans, http://www.cox.com/newenglandfpivot/plans.asp#. Calling features:
Mobile to Home Calling, Linked Voicemail, and Call Forwarding.


